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MARICOPA ASSOCIATION OF GOVERNMENTS

REGIONAL TRANSPORTATION PLAN

PHOENIX (WEST-SOUTH) FOCUS GROUP RESULTS

The Marico pa Assoc iation of Governments (MA G) is deve loping a  new Regiona l Transpo rtation Plan  for the M AG regio n.  As part o f this

effort, MAG conducted a series of focus groups to identify and document transportation is sues an d concerns.  T he focus grou ps were held

throughout the Valley to  capture id eas from geographically an d ethnica lly diverse gro ups of pa rticipants.  Th e finding s will assist MAG  in

identifying regional values, goals and objectives that will guide the development of the Regional Transportation Plan.

The format of the focus groups included an opportunity for interactive discussion among participants, as well as a voting exercise that

provided insight on priorities.  To help structure the process, the discussions were organized into five topic areas.  The topics included:

û Demographic and Social Change;

û The New Eco nomy;

û Environ menta l and Reso urce Issues;

û Land Use and Urban Development; and

û Transportation and Techno logy.

Participan ts were encouraged to provide  their ow n issues  and co ncern s that rela ted to each topic, bo th indi vidua lly and in  a roun d-table

discussion.  The respon ses received we re docum ented in essentially a “verb atim” format so that the message intended by the participant was

accurate ly conveyed.  

The results of the Phoenix (West-South) Focus Group are attache d.  This m aterial has been div ided into  four parts a s follows:
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Part I.  Key Focus Group Issues:  In Part I, the key issues identified at the Phoenix (West-South) Focus Group are listed by topic area.

These  issues are tho se voted by the p articipants to be the top  two concern s in each topic area .  Due to ties, certain topics m ay have m ore

than two  issues listed. 

Part II.  Comprehensive Listing of Participant Issues:  In Part II, all the issues identified by the individual participants are listed.  These

issues have been grouped by topic area.

Part III.  Roundtable Discussion Comments:  In Part III, the results from a roundtab le discussion are listed.  These co mmen ts were

recorded when all the focus group attendees participated in a general discussion of issues prior to voting on the top issues in each topic area.

Part IV.  Break-out Group Discussion Results:  In Part IV, the  issues identified during  break-ou t group d iscussions are listed.  As part of the

focus group proc ess, the participants forme d into severa l sub-groups an d discussed the five top ic areas.  The brea k-out group resu lts were

reported  to the wh ole focus g roup helped establish the key issues iden tified in Part I. 

If you have any questions or comments on the focus g roup process or the attached results, please contact Roger Herzog,  MAG, at 602-254-

6300 or rherzog@ mag. maricopa .gov
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PHOENIX (WEST-SOUTH) FOCUS GROUP

PART I. FOCUS GROUP ISSUE IDENTIFICATION SUMMARY

The participants of the Pho enix (West-Sou th) Focus Grou p were given  the opportunity to vote on their top two issues in each of five theme

topic areas.  The two issues receiving the most votes are listed under each topic.  Due to ties, certain topics may have more than two issues

listed.

DEMOGRAPHIC AND SOCIAL CHANGE PRIMARY ISSUES

û The ne ed for a villag e conce pt, contain ing green  belts, bike pa ths and p lay areas.

û The need for a comprehensive mass transportation plan.

THE NEW ECONOMY PRIMARY ISSUES

û Increase technology use by telecommuting and teleshopping.

û The ne ed for tou rism and  more technical industries.

û Encourage Fortune 500 companies educational training.

 ENVIRONMENT AND RESOURCES PRIMARY ISSUES

û The ne ed for clean fuels and  solar pow er, with ed ucation a nd incentives.

û Encou rage an  alternative fu els program (hydrogen).

LAND USE AND URBAN DEVELOPMENT PRIMARY ISSUES

û Demand intergovernmental cooperation and communication.

û Encou rage self-sufficien t down towns an d villages.
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TRANSPORTATION AND TECHNOLOGY PRIMARY ISSUES

û The ne ed for altern ative ene rgy source s (solar, electricity, an d hydro gen).

û The ne ed for sm aller buses an d affordable “dash es.”

PART II. COMPREHENSIVE LISTING OF PARTICIPANT ISSUES

The following is a comprehensive listing of the issues that individual participants of the Phoenix (West-South) Focus Group identified as

concerns under each topic.

DEMOGRAPHIC AND SOCIAL CHANGE ISSUES

û Mino rities and the  needs fo r those residents.

û Increase job oppo rtunities in ou r neighb orhoo d to redu ce driving  (due to co st).

û Pollution, e tc., demand for pu blic transpo rtation (extremely important).

û Com munitie s that mee t the need s of residen ts.

û Encourage staggered work hours. Public transit buses aren’t full, so how about smaller buses going by more often.

û Senior v illages satisfy all their needs.

û Drive golf carts, stay out o f cars, and o ther com panies d rive vanp ools to keep seniors o ut of cars.

û Safety-driver training  in high sch ools and  for imm igrants.

û Public transit legislation for tax deductions to promote use of public transportation.

û Drive r license  renew als more often  for those und er 18 years; no drive r license  excep t work , schoo l.

û Make public depots and terminals safe for all who use them, including Amtrak.

û Include p ersonal tran sportation  growth  (cars).

û Plan and  control gro wth (housing).

û Smaller and mo re buses; m ore dive rse routes an d incen tives (user friendly).

û Keep seniors out of cars; plus test to drive golf carts; rise minimum age to 18 to drive.
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û Comprehensive mass transit, local control of growth.

û Schoo ls and em ployme nt centers n eed to be  close to residential neighborhoods.

DEMOGRAPHIC AND SOCIAL CHANGE ISSUES (CONTINUED)
û We need to en courage the village  concep t.

û Public transit alternatives must be affordable, convenient and safe.

û Employers should emphasize telecommuting.

û Neighborhoo ds should be pedestrian and cyclist friendly.

û Village con cept.

û Working/living in your village.

û Public transportation.

û Seniors (m ore safety).

û Public tran sit.

û Increased  demand for pu blic transit services.

û Increased need for affordable housing.

û Seniors w ill live longer an d have  greater w ealth; olde r drivers of the future w ill drive mo re than today’s.

û Increased  need fo r alternatives to  driving, in  particular, door-to-do or services.

û Maryvale is already  experien cing high  birthrates.

û With new immigration there will be an increase in need for public transportation.

û Emphasis on Dial-A-Ride for seniors will increase.

û Increase in  taxis.

û Need to increase alternation to driving.

û Public tran sit for all areas.

û Affordab ility of transit.

û Plan for ad equate e ducation  for all group s and arenas.

û Plan for adequate policing.

û Increased inner city population.
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û Increased need for youth transportation.

û I think we  need to  improv eme our city streets.

û We need to plan better transportation.

û Neighborhood planning strategies are needed.

û Plan for gre ater than a nticipated  popula tion grow th.

THE NEW ECONOMY ISSUES

û Use the home-office option to avoid driving.

û A meth od to retu rn to our ro ots, such as fa rming, ra nching  and oth er such businesses.

û Bringing quality employment to the small communities without destroying them.

û Create more jobs that can telecommute.

û Governmen t must use fin ancial ince ntives to pro mote m ore clean  manu facturers an d high-e nd jobs ce nters.

û Education/vocational training must be priority; Arizona number one in high school dropouts which is two times national average.

û Accountability of ed ucation;  high en d job cen ters can’t rely on the education le vel of Arizo na students.

û Provide  more in centives and opp ortunities fo r home -based businesses.

û Provide  group in surance  health plans for hom e-based  businesse s.

û Tax ince ntives to pro mote h ome b usinesses, overseeing  home -based businesses so  that they are  within law  and pa y taxes.

û Incentive s for emp loyers hiring  employees within  miles of em ployme nt.

û Incentives for at home businesses (home, offices), education and vocational training.

û City/County/State  should a ttract corpo rate head quarter w ith good  paying jobs.

û Trucking industry will continue to grow in the southwest Valley.

û We need jobs to  be located  near ne ighborh oods.

û Telecommuting should be supported.

û Inter-coun try comm erce (I.E. Canada/M exico).

û Increasing  separation of classes (i.e., upper/low er incom es).

û Where will industry be located?

û Increased  traveling to  employment centers.
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û Increase of telemarketing.

û Phone centers, which will have an impact of traffic.

û Require faster service.

û Explore and develop telecommuting.

û Deve lop ma lls that are served by ma ss transit.

THE NEW ECONOMY ISSUES (CONTINUED)
û Deve lop ma ss transit that enables peo ple to shop witho ut their cars.

û Bilingual education for all public schools K-12.

û Encourage high tech and low pollutant business and industry to locate in Phoenix.
û Develop the Valley with respect to a thriving tourism industry.

û Increased personal transportation.

û Increased inner to outer city commutes, as industries move to region.

û New g rowth/in creased tra nsportatio n mod es.

û Com puter usage increa sed to improve te lecomm unication s.

û Encourage and promote future “500” locations, relocation for world headquarters to promote high quality/higher income jobs.

ENVIRONMENT AND RESOURCES ISSUES

û Growth and land use planning is number one issue.

û Adequ ate water  and energy supp lies.

û Open space retention is extremely impo rtant; air quality.

û Environmental concerns other than air qua lity.

û Cleaner forms of energy for transportation.

û Electric cars; solar; steam.

û Magn etic elevated  single occu pancy v ehicles.

û Preserve  environ ment an d habita t to the me tropolitan  region, and not ju st in the far ou t desert prese rves.



PHOENIX (WEST-SOUTH) FOCUS GROUP

11 MAG  REGIONAL TRANSPORTATION PLAN

FOCUS GROUP RESULTS

AUGUST 2001

û Preserve  historical sites, de velopm ents and  areas.

û Promo te greater co ncern o f infill and disco urage sp read ou t of popu lation; Arizo na has a lways built like th e sky  is the limit.

û Control pollution by controlling growth and developm ent within tolerance of Valley.

û Assure that wa ter resources a re adequate  and new de velopmen t does n ot take a way fro m the  quality o f life for current residen ts

and bu sinesses.

û Plan for our grandchildren, great grand children, etc.

û Adequate quality water supply.

ENVIRONMENT AND RESOURCES ISSUES (CONTINUED)
û Limited growth and planned growth.

û Hydro gen as a fu el; alternative  fuels.

û Alternative  fuel and e lectric vehic les are a must.

û Expansion  of pub lic transp ortation including lig ht rail.

û Schoo ls and em ployme nt centers sh ould be  in close pro ximity to neighbo rhood s.

û Neighborhoo ds should be pedestrian and cyclist friendly.

û Parks and  open sp ace shou ld be acce ssible by public transit.

û Air quality (gas, diesel), water (lack of), and land use.

û Impact on air quality, noise pollution.

û Access to recreational space.

û Air quality.

û Open space.

û Change of types of transportation.

û Plan lots of public space betwe en developm ents.

û Recycle water an d plan mo re use of tap water.

û Plan parks/urban forest/freeway/landscape to trap CO2 to generate oxygen.

û Econom ic incentatives for clean fuels an d solar powe r.

û Keep population density at a level that promotes quality of life.
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û Create a feasible and realistic alternative fuel program.

û Demand more efficient forms of transportation.

û Follow thorough with existing 50-year-old transportation plan.

LAND USE AND URBAN DEVELOPMENT ISSUES

û Schools issues need to be number one.

û Freeway and street planning.

û Stop urb an sprea d; conso lidate developm ent.

û Phoen ix is 5 th largest ci ty; then  act like the othe r top 4;  light rail.

LAND USE AND URBAN DEVELOPMENT ISSUES (CONTINUED)
û Villages must become pedestrian friendly and supply everything the residents need; shouldn’t need to drive anywhere.

û Downtown must thrive as place to live, recreate, work and raise children.

û Provide  enoug h schoo ls with sufficien t student-teac her ratio.  

û Manage interg overnm ental streets.

û Eliminate  multi-fam ily structures.

û Open  space, pa rks.

û Self contain ed town s (village).

û Inter-governmental street planning.

û Downtown would be own village- self-contained.

û Region al trails.

û Existing infrastructure needs to be upgraded and improved as density increases in the core.

û Public am enities and  schools m ust be as go od in the  central city as those in the  suburbs.

û Light rail and improved mobility options are important to maintain economic vitality of the central core.

û Transit oriented activity centers should be encouraged and nurtured.

û Regional system of hiking, biking, and equestrian trails is needed.
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û Light ra il.

û Plan for infrastructure witho ut cramming people o n top of each  other.

û Parks and  recreation al areas.

û Infrastructure upgrade and maintenance.

û Increased  need fo r transporta tion route s.

û I think infrastructure should be renewed and upgraded.

û Improv e/plan tran sportation  routes.

û We need to ad d or imp rove hik ing trials, biking , and in m any area s, equestrian  trails.

û Demand intergovernmental cooperation and communication.

û Create regional infrastructure plans valley wide.

û Sports facilities.

û Develop more transportation options to travel from area to area.

TRANSPORTATION AND TECHNOLOGY ISSUES

û Must m ove large  trucks out o f and thro ugh ne ighborh oods.

û Elevated ra il, smart road s.

û Create transportation mode that is faster and more convenient than the automobile.

û Promo te use of altern ate energ y sources; i.e . solar cell cars.

û Dedicate thoroughfares for truck traffic.

û Create computer aided traffic flows grid; signal timing one-way roads to promote flow.

û Encourage (employment center) business to locate out in the villages so people don’t all drive into work.

û Encourage large employers to intensify carpool, vanpool, alternate work schedule, 4-10 hour days, etc.

û Create v illages whe re peop le can wa lk, bike ride to o shop  for necessitie s.

û Mainta in roads w e have, m ass transit.

û Mon orails in betw een rep lacing bu ses with stree tcars.

û Forecast future growth.

û Alternate energy sou rces for cars.
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û Promote traffic flow.

û Streetcars.

û Maintain current roads, trucks out of city.

û Smart ro ads.

û Promo te alternate typ es; i.e. solar cars.

û Park and ride; incentives to ride bus, rail, etc.

û We should encourage the village concept; people should work where they live.

û Unive rsities should h ave satellite campuse s.

û Trucking industry sh ould be  sensitive to the needs of commuters.

û Com mute patterns cha nging; sp acing of d estinations.

û Congestion is inevitable.

û Com mute  pattern s are changin g; mo re subu rb-to-su burb tr avel.

û Commercial air travel will continue to grow and delays will likely worsen.

û Safety/affordable.

TRANSPORTATION AND TECHNOLOGY ISSUES (CONTINUED)
û Light ra il.

û Deve lop mo re one-w ay streets.

û Possible monorail for freeway transportation.

û Conv enience  and acc essibility (24 hr) (g eograp hically broa d).

û Promo tion/subsid y for alternativ e energy  sources (sola r hydrog en fuel).

û Rail and bus network of adequate supply to generate use.

û Freewa y upgrad es/expansion co ordinate d with public transit.

û Lay out fu ture deve lopme nt with village conce pt.

û Faster modes of transportation.

û Deve lop a transp ortation p lan that inco rporates su pportive  technolo gies.

û Computer access cars on HOV lanes; Toll Plan.



PHOENIX (WEST-SOUTH) FOCUS GROUP

15 MAG  REGIONAL TRANSPORTATION PLAN

FOCUS GROUP RESULTS

AUGUST 2001

û Forecast future growth areas and acquire right-of-way at today’s prices not with prices 40 year from now.

û Create incentives for alternative means of transportation.

û Promo te infrastructu re to supp ort quality/h igher inco me em ployme nt.

PART III. ROUNDTABLE DISCUSSION COMMENTS

The following are addition al issues that were iden tified by pa rticipants in a n inform al, round table discu ssion held  during the Phoe nix (We st-

South) Focus Gro up, rega rding futu re transpo rtation in the  Valley.  

û Implem ent recom mend ations, plan  for “smar t growth.”

û High quality of life; start now.

û Improve education-impacts, jobs crime.

û More  university sa tellites.

û Expanded services; police, fire, hospitals; need more police now.

û Educate  kids.

û Educate  people  regardin g alternative  fuels.

PART III. ROUNDTABLE DISCUSSION COMMENTS (CONTINUED)

û Phoenix needs to think and act like other big cities around the U.S.

û Coop eration between  cities.
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PART IV. BREAK-OUT GROUP DISCUSSION RESULTS

At the Phoenix (West-South) Focus Group, participants formed into several discussion groups and addressed the five topic areas.  The issues

generated by these groups are listed below.

DEMOGRAPHIC AND SOCIAL CHANGE ISSUES

û Freedom of owning vehicle; vehicle population will grow with population.

û Plan ahead  for growth co ntrol.

û Smaller b uses increa se services; m ore user friendly transit.

û Legislation to promote public transportation.

û Promo te vanpo ols for senio rs.

û Promo te senior villag es that service  all needs.

û Rise the driving age to 18.

û Increase job opportunities to cut down on driving.

û Needs of minority population.

û Safety at de pots, bus term inals.

û Anticipate higher than expected population growth.

û More local control in comprehensive mass transportation planning.

û Planned growth.

û Better neighborhood streets; increase pride of ownership.

û Better neig hborhood stree ts.

û Village concept: green belts, bike paths, play area.

û Increase public van transportation.

DEMOGRAPHIC AND SOCIAL CHANGE ISSUES (COTINUED)
û Bilingual (Spanish-E nglish) requ ired in schools.

û Increased  demand for pu blic transit services.
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û Lack of v illage conc ept.

û Need  for smaller n eighbo rhood  schools.

û Schoo ls should be  placed in  walking  distance fro m neighborhood.  Inc reased deman d for pub lic transporta tion service s.

û The ne ed for sm aller (and clo ser) neighborhood scho ols.

û The ne ed for a villag e conce pt, contain ing green  belts, bike pa ths and p lay areas.

û Increase public transportation.

û The need for a comprehensive mass transportation plan.

û To have planned growth.

û Improv e educa tion (imp acts of jobs an d crime ).

û The ne ed for exp anded  services (po lice, fire and h ospitals).

THE NEW ECONOMY ISSUES

û Farmland going away; need to maintain this resource.

û Incentive s for hiring w ithin 5 m iles.

û Incentives to telecommute.

û Health in surance  for hom e service businesses.

û Bringing quality to small communities without destroying them.

û Encourage 500 companies relocation.

û Education and vocational training for Arizona.

û Increase technology use by telecommuting and shopping.

û Tourism  and m ore techn ical industrie s.

û Costs for transportation maintenance.

û Telecommuting encouraged.

û Com mercial fre ight.

û Inter-coun try comm erce; transp ortation co rridors.
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THE NEW ECONOMY ISSUES (CONTINUED)
û Lack of in ternational corrido rs.

û Issue of costs for transportation maintenance.

û The need for intra-country commerce.

û Increase technology use by telecommuting and teleshopping.

û The ne ed for tou rism and  more technical industries.

û Incentive s for hiring employe es within 5  miles.

û Encourage Fortune 500 companies educational training.

û Need  more u niversity satellites.

ENVIRONMENT AND RESOURCES ISSUES

û Promote infill; discourage spread.

û Limited growth within tolerance of Valley.

û Hydrogen  fuel.

û Parking  at regiona l parks.

û Open space retention.

û Encourage a feasible and realistic fuel program.

û Follow through with existing MAG plan.

û Preserve vacant land close to people.

û Comprehensive growth plan.

û Fuel program.

û Clean up diesels-mandatory.

û Mass tran sit.

û Air quality-diesel pollution.

û Impact on neighborhoods-land use.

û The lo cation  and re location of free ways, to ll roads, lig ht rail.
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û Expanding an d deve loping a lternative fue ls.

û Noise pollution.

û Lengthy commutes.

ENVIRONMENT AND RESOURCES ISSUES (CONTINUED)
û Air quality issues and diesel pollution.

û Environ menta l impacts o n neigh borhoods.

û The ne ed for clean fuels and  solar pow er, with ed ucation a nd incentives.

û Promo te urban  forestry along all roads.

û Initiate com prehen sive grow th plans.

û Encou rage an  alternative fu els program (hydrogen).

û Use of hydrogen fuels (safer than gasoline; doesn’t pollute; take particulates o ut of the air; cheape r than gas;  same p rice to

consum ers).

û Turn lan dfills into parks.

û Educate the public regarding hydrogen.

û Educate  the pub lic regardin g alternative  fuels.

LAND USE AND URBAN DEVELOPMENT ISSUES

û Eliminate multi-family housing.

û More  open sp ace path s.

û Establish smaller towns in County.

û Establish satellite governm ent service s.

û Provide  enoug h schoo ls.

û Freeway and street planning; Intergovernmental planning.

û Villages sho uld be self-sufficie nt.

û Downtown should also be a place to live, work, plan and raise children.

û Self-sufficient.
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û Express bus routes to far reaches of Valley; bus stops patrolled; carpool areas clean.

û City must consistently clean all areas, so  there are m ore city dw ellers.

û Infrastructure of inner city maintained.

û Need  express bu s routes to far re aches in V alley; less stops.

û Express ra il should ha ve less stops.

LAND USE AND URBAN DEVELOPMENT ISSUES (CONTINUED)

û Regional trails system.
û Develop a regional trails system.

û Upgrade existing infrastructure.

û Infrastructure maintenance of inner city.

û Demand intergovernmental cooperation and communication.

û Encou rage self-sufficien t down towns an d villages.

û Local control and  input into  implem entation  of land use  and gro wth plan s (villages).

û Implem ent recom mend ations.

û Plan for “S mart Gro wth” w hich plac es an em phasis on  a high q uality of life (start now).

TRANSPORTATION AND TECHNOLOGY ISSUES

û Monorails along freeway.

û Replace  buses with  streetcars.

û Create tra ffic circles.

û Maintain roads we have.

û Mov ing large tru cks away  from urb an area s (dedicated truck rou tes).

û Deve lop transp ortation sm art lanes.

û Forecast fu ture high  growth  areas and  acquire rig ht-of-way  at today’s p rices.

û Promo te use of altern ative fuels (i.e., sola r cars).

û Computer control grid system for flow of traffic.
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û Encou rage village  concep t.

û Alternative  energy so urces (solar, h ydrogen , electricity).

û Less threatening bike and commuter paths to encourage use.

û Park and  rides lots.

û Rail and bus network adequately sized and accessible; make affordable to encourage use.

û Smaller v ehicles.

û Less threate ning bike paths w ith buffers.

TRANSPORTATION AND TECHNOLOGY ISSUES (CONTINUED)
û Commercial air travel will continue to grow and delays will likely worsen.

û The ne ed for sm aller buses an d affordable “dash es.”

û Improve the technology of transportation infrastructure.

û To have less threatening bike and commuter paths to encourage use.

û In an effort to encourage use, promote a rail and bus network that is adequately sized, convenient, accessible and affordable.

û Alternative  energy so urces (solar, ele ctricity, and h ydrogen ).

û To dev elop and implement a c omprehensive highw ay plan that has “gu ts.”

û Actually implemen t the ideas that are obta ined from  the region al focus gro up me etings.

û Alternative fuels need to make sense to the general public.

û Consid er toll roads.

û Design  pedestrian  friendly ne ighborh oods.

û Consid er use of pedestrian  overpa sses.

û Safe terminals and depots with lighting, security transit and police.

û The ne ed for m ore coo peration  amon g cities.
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